MuHuCTEpCTBO HAyKH U BBICIIET0 00pazoBaHusi PO
denepanpHOE TOCYIAPCTBEHHOE aBTOHOMHOE 00Pa30BaresIbHOE YUPESKICHUE
BBICIIET0 00pa30BaHUS
«CUBUPCKUU ®EJIEPAJIbHBINA YHUBEPCUTET»

PABOYASA IMTPOI'PAMMA JUCHUIIJIIMHBI (MO YJISA)

b1.B./IB.05.01 Ynpasnenue niensiMu NoCTaBOK B TOPTOBJIC

HanmeHoBaHne OUCLUUMIINHDI (MO,D,yJ'IFI) B COOTBETCTBUN C y‘-le6HbIM njiaHoOM

Hanpasnenue noAroToBKy / CIEIUATbHOCTh
43.03.01 Cepsuc

HanpanenHocts (mpoduiib)

43.03.01.31 CepBuc B TOpronie

dopma 00yueHus OYHas
['o HaGopa 2020
o3 Siimis | LOKYMEHT MOAMUCAH
1: YHUBEPCUTET | UNIVERSITY 3"EKTPOHHOM noun”cbl-o

CepTtudimkar: 0082d105bb4b144beec62e009ca3e4216d8

Bnapeneu: ®rA0Y BO "CUBUPCKUW ®EAEPANBHBIA YHUBEPCUTET”

HOeicTeuteneH: ¢ 14 uronsa 2023 r no 06 okTaAGpa 2024 r.




PABOYAA IMTPOI'PAMMA TUCHUIIVIMHBI (MOIYJIS)

IIporpammy cocraBuim

KaHJl. TEXH. HayK, noueHT, Heuymkuna E.A.

AOJMXHOCTb, HULUWManbl, cbammn na



1 ean u 3apa4um usyde

HUA JUCHHUIIJIMHBI

1.1 Ieap npenogaBaHusi AUCHHILIHHBI

[

dbopmupoBaHue

KOMHCTCHHHﬁ, IIO3BOJIAIOIIHUX

3¢ deKTuBHBIE peleHuss B NPO(GECCHOHATBHONW JEATENbHOCTH OaKalaBpoOB
OTIENBHBIM TPO(GHUIIM TOATOTOBKM HampaBieHUs «CepBHC» B YaCTH YIIPaBICHHS
TOBapPOJIBM)KEHUEM B IIETISIX TOCTABOK

1.2 3agauyn u3y4yeHUs AUCHUTNIMHBI

IIPUHHUMATh

10

Jarb TOpCACTABICHUC O 0a30BBIX MOHITHIX YHOpaBJIICHUA LCIIAMUA

COBPpCMCHHBIMU MCTOAAMHW OKOHOMMUKO-

MAarcMaru4eCKoro MoOACINPOBaHUA, HWHCTPYMCHTAIBHBIMHU CpPCACTBAMU IMPHUHATUA

D
MIOCTABOK;

0 HAyYUTh TOJB30BATHCS
YIPaBICHYECKUX  PELICHUIN
IPOrpaMMHBIMU TPOJAYKTaMU;

O copMHUpOBaTh

B

ATUX o0yanare

chepax,

Yy CTYIEHTOB CHUCTEMY

IJITAHUPOBAHUIO M YIIPABJICHUIO JIOTUCTUYECKOMN AEATEIIbHOCTHIO TPEATPUATHIA.

COOTBETCTBYIOIIIUMHU

3HaHUM 10 aHAIU3Y,

1.3 IlepeueHb NmJIaHUPYeMbIX Pe3yJbTATOB OOy4YeHHUS MO JUCUHMILJIMHE

(MOIyJII0), COOTHECEHHBIX
o0pa3oBaTe/IbHOH MPOrpaMMbl

¢ IJIAHHPYeMbIMM  pe3yJbTaTaMH

OCBOCHHSHA

Koa n HanmeHoBaHue MHOUKaTopa
AOOCTUXEHNA KOMneTeHUunn

3aI'IJ'IaHVIDOBaHHbIe pe3ynbTtaTthbl o6yquV|s:| no ancuuniunHe

[IK-3: Cnioco0eH OpraHu3oBbIBATH M YIPABJATH JAeATeIbHOCTHIO MPeANPUATHI

TOProBJH U CEPBUCA

ITK-3.2: CiocobeH ynpaBisiTh
JIeSATEIbHOCTBIO TIPEANPUSATHIA
TOPT'OBJIM M CEPBUCA

TIPUHIIMITEI YIIPABICHHUS IEATETBHOCTHIO TIPS ITPHSITHIA
TOPTOBIIU U CEPBUCA

YIPAaBIATH JEATEIBHOCTHIO PEANPUITANA TOPTOBIH U
cepBuca

VYposeHn 3uars / YMmets / Brnanets
CIIOCOOHOCTBIO YIIPABIIATH ACATEIBHOCTHIO
MIPEANPUATHI TOPTOBIU U CEPBUCA

IIK-7: Cnocoben pa3padaTbIBaTh

HHHOBALMOHHBIE POEKTHI B c(hepe TOProB/Iu U

cepBuca C IPUMEHECHUEM KOMIIBIOTEPHBIX TEXHOJIOT il

[1K-7.1: cnocobeH npuMeHsITh
COBPEMEHHBIE MPAKTUKHU
pa3BUTHUS UHHOBAIIMH B
npodeccuoHATbHON
JeSITENIbHOCTH B cepe
TOPTOBJIM U CEPBHUCA

COBPEMEHHBIC MPAKTUKH PA3BUTHUSI MHHOBAIIUH B
npodeccuoHaTbHON AESITENTFHOCTH B cepe TOPTOBIH U
cepBuca

MIPUMEHATh COBPEMEHHBIE IPAKTUKHU PA3SBUTHS
WHHOBAIMH B IPO()ECCHOHATHHON IEATETLHOCTH B
cdepe TOProBIH U cepBUCa

CIOCOOHOCTBIO MPUMEHSTH COBPEMEHHBIE TTPAKTHKHU
Pa3BUTHsI MHHOBALIUK B IPO(ECCUOHATBHOMN
NeSITENIbHOCTH B c(hepe TOProBiiu U cepBUCa

IK-9: CniocoGen ocyniecTBASTH BHIOOP CPEICTB UCMOJIb30BAHUA MATEPUAIBHBIX

pecypcoB




ITK-9.1: cnocobeH BbIOpaTh
Cpe/ICTBA HCIOIb30BaHMS

CpECTBA UCIIOJIB30BAaHUs MaTEPUAIBLHBIX PECYPCOB
MpEeANpUATHI U opraHu3aluii B cepe TOProBiIu U

MaTepUaIbHBIX PECYPCOB
MPEANPUATHI U OpTraHU3alui B
cdepe TOProBIU U CepBUCa U
OIICHHUTH WX (P (PEKTUBHOCTH

cepBuca
BBIOpATh CpeJICTBA UCIIOJIb30BAHUS MaTepUAIbHBIX
pecypcoB MpeAnpUATU U OpraHu3alMid B cepe
TOPTOBIIM M CEPBUCA U OLEHUTH MX YPPEKTUBHOCTD
CIOCOOHOCTBIO BBIOPATh CPEACTBA UCIOIB30BAHUS
MaTepHATBHBIX PECYPCOB NPEANPUATHNA U OpraHU3alnuN
B cpepe TOProBIIM U CEPBHCA U OLIEHUTDH UX

3¢ (HEeKTUBHOCTH

[TK-9.2: cnocoGeH ynpaBisiTh
MarepHaIbHBIMU PECYPCAMU U
IIEPCOHATIOM NPEATIPUATHI U
opraHuzanuii B cepe TOproiu
U cepBuca

IIOAXObI K YIIPABJICHUIO MarepUaIbHBIMU PECYPCAaMU U
NEPCOHATOM MPEINPUATHI U opraHu3anuii B cepe
TOPTOBJIA U CEPBUCA

YIPaBJIATH MaTepUATBHBIMU PECYPCAMH U IEPCOHATIOM
NPEINpUSATHIA U OpraHu3auii B chepe TOproBiIu u
cepBHca

CIOCOOHOCTBIO YIIPABIATH MaTepUATBHBIMH PECYpCaMU
U TIEPCOHATIOM NPEANPUATUN U OpraHu3aluil B chepe
TOPIOBJIA U CEPBUCA

1.4 OcobGeHHOCTH peaM3auuy JUCHUATIMHBI

SI3BIK peann3anuy IUCUUILIMHBL Pycckuil.

Jucnuruinaa (Moayis) peanusyercs 6e3 npumenenust 20 u JJOT.




2. O0beM OMCHUIUIHMHBI (MOXYJIs1)

e
Bcero, | |
. 3aUeTHBIX
Bun yue6HO# paboThI —
(akam.gac)
KonrakTHas padora ¢ 0,89 (32)
npemnoaaBaTeseM:
3aHATUA JIEKIIMOHHOTIO TUIIA 0,44 (16)
MIPAKTHYCCKUE 3aHATHS 0,44 (16)
CamocrosiTesqbHas padora 1,11 (40)
o0yvyarommxcs:
KypCOBOE TIPOSKTHPOBaHKE
(KTT) Her
KypcoBas pabora (KP) Het




3 Conep:kaHue TUCUUIJINHBI (MOLYJIs1)

3.1 Paznenbl AMCUMILUIMHBI U BUBI 3aHATHI (TeMATHYECKU MJIAH 3aHATHIN)

KonrakTHas pabora, ak. 4ac.

wa Mopynu, Tembl (pa3esnbl) TUCITUATITHHBI

3angaTusa
JIEKIMOHHOIO
THUIIA

3aHATUS CEMUHAPCKOTO TUIA

CeMuHapsbl u/uinu
IIpakTnueckue
3aHSTHS

JlaboparopHsie
paboThI W/unu
[IpakTHKyMBI

CamocrosiTenpHas
paboTa, ak. yac.

B Tom
yucrne B
3n0C

Bcero

B Tom
yucne B
aINoC

Bcero

B Tom
yucrne B
3n0C

Bcero

B Tom
YHCJIE B
DUOC

Bcero

1. Co;[epmalme KOHICIIIHUH «KYIIPABJICHHEC HENAMHU MOCTABOK»

1. Conep;xaHI/Ie KOHICIIINHU «KYIIPaBJICHUEC LECIIAMU
ITOCTAaBOK>»

2. ConepxaHue KOHIENIHNU «YIpaBICHUE LEMsIMU
HIOCTaBOK»

3. COI[Cp)KaHI/Ie KOHICIIINU «KYTIPABJICHUC LCIIAMUA
ITOCTAaBOK»

2. OcHOBBI 1J151 (P OPMHUPOBAHMS JOTHCTHYECKON CTPATernu

1. OcHoBHI AJ1 (hOPMUPOBAHUS TIOTUCTUIECKON CTPATETUN

2. OcHOBBI 1)1 POPMUPOBAHUS JIOTUCTUUECKON CTPATETUN

3. OcHOBHI 11 (POPMUPOBAHUS JIOTUCTUIECKON CTPATETUN

3. Jloruka cTpaTernyecKoro JIAHNPOBAHUSA M NPOCKTHPOBAHUS

Ienei mocTaBoK

1. Jloruka CTpar€ru4eCKoOro riIaHupoBaHUs U

2

IIPOCKTUPOBAHUS LIEIIEH ITOCTABOK




2. Jloruka cTparernyeckoro riaHupOBaHUS U
MIPOEKTUPOBAHUS LIETIEN MTOCTABOK

3. Jloruka cTpareruyeckoro miaHupOBaHUS U
NPOEKTUPOBAHUS LIENIEH OCTaBOK

4. HpOﬁJ’IeMLI OINITHUMHU3AIHMU YIIPABJCHHUSA LICIIBIO MOCTABOK

1. ITpoGeMbl ONTUMHU3ALNHN YIIPABIECHUS LIETIBIO TOCTABOK 2

2. ITpoGaeMbl ONTUMHU3ALMHN YIIPABIECHUS LIETIBIO TOCTABOK 2

3. HpO6J’IeMH OINITUMHU3ANNHU YIIPABJIICHHUS LICIIBIO ITOCTABOK

5. Ilpunnunsbl noctpoenusi M cTpykTypa SCOR mMoaeu nenu nocTaBok

1. ITpunuunsl noctpoenus u crpykrypa SCOR monenn
LENH TOCTaBOK

2. [Tpunuuns! noctpoenud u ctpykrypa SCOR moaenun )
LEMHU MTOCTaBOK

3. Ilpunuunel noctpoenus u crpykrypa SCOR monenu
IIeTIN TTOCTABOK

6. IKOHOMHKO-MaTeMaTHYeCKHe METOAbI 1 MOJACJ/IN B JIOTUCTHKE

1. DKOHOMHKO-MaTeMaTHIYCCKUE METOAbI MU MOJCIIN B o)
JJOTUCTHUKE

2. DKOHOMHKO-MaTeMaTHIeCcKue METOILI 1 MOJEIN B )
JIOTUCTUKEC

3. DKOHOMUKO-MaTeMaTHIYECKUE METOIbI K MOJIE/IU B
JIOTUCTHKE

7. Jxonommnueckas 3¢ pexkTuBHOCTH pemienuii YIII

1. Dxonomuveckas 3¢ hekTuBHOCTH pemenuid Y LIT 2

2. DxoHomudeckas 3phekTuBHOCTh pemennid Y II1 2

3. DxoHomuueckas 3ppekTuBHOCTH pereHuit YIIIT

8. U3meputenn u ocHoBHbIe nokazaTeau (KPI) s3¢pdexTnBHOCTH PYHKIIMOHMPOBAHUS 1ENH NMOCTABOK




1. Usmeputenu u ocHoBHBIE nTokazarenn (KPI)
3 PeKTUBHOCTH (YHKIIMOHUPOBAHUS LIETIH ITOCTABOK

2. N3meputenu u ocHoBHbIE nokazarenu (KPI)
3¢ GeKTUBHOCTH (PYHKIIMOHUPOBAHUS LIETU IOCTABOK

3. U3mepurtenu u ocHoBHBIE TIokazarenu (KPI)
3 PeKTHBHOCTH (HYHKIIMOHHUPOBAHHS LIETH ITOCTABOK

9. UndopmanmoHHble CMCTEMbI M TEXHOJIOTHH B JIOTHCTHKE H VI

DABJICHHUU LHENIAMMU IMMOCTABOK

1. UndopMaliioHHbIE CUCTEMBI U TEXHOJIOTUU B JIOTUCTHKE
U YIIPaBICHUH LIETISIMUA ITOCTABOK

2

2. NudopmarimoHHbIe CUCTEMBI U TEXHOJIOTUHU B JIOTUCTUKE
Y yIIPaBJICHUU LEIISIMU ITOCTaBOK

3. I/IH(I)OpMaI_[I/IOHHLIC CHUCTCMBI U TCXHOJIOI'NH B JOT'MCTUKEC
" YIPaBJICHUHA LECIISAMHU ITOCTABOK

Bcero

16

16

40




4 YyeOHO-METOAMYECKOEe oO0ecmeYeHue TUCIHUMINHBI

4.1 ITeuaTHbIE U AJICKTPOHHBIC U3IaAHUA:

Anukun b. A., Tsamyxun A. I1. Kommepueckas noructuka: yaeOHUK(M. :
[Ipocnexr).

lamxunckuilt A. M. Jloructuka: yueOHUK JJIsl CTY/IEHTOB OaKalaBpuara,
00yYarOIINXCs TI0 HAITPaBJICHUSIM TTOATOTOBKH "JKOHOMHMKA",
"Menemxment", "ToBaposenenue", "Toprosoe neno", "Cepuc"(MockBa:
JamkoB u K).

Jlykunbix B. @., Heuymkuna E. A. Jloructuka: yueOGHO-METOIMUECKUI
komIuiekc [ans cryaentoB Harnp. 100700.62 «Toprosoe neno», mpopuis
100700.62.01 «Kommepuus»]|(Kpacnosipck: COY).

Heuymkun A. I1., Heuymkuna E. A. KomMepueckas noructuka: yueo.
nocobue ais ctyeHToB cnenranbHoctu 080301.65 u HanpaBieHus
noarotoBku 080301.62 Bcex ¢popm o0yuenusi(Kpacnospek: KITON).

4.2 JInnieH3UOHHOE U CBOOOHO PACHPOCTPaHsieMoOe MPOrpaMMHoOe

o0ecreyeHue, B TOM YHCJIe 0TeYeCTBEHHOr0 MPOU3BOACTBA (IPOrpaMMHOe
o0ecreyeHne, Ha KOTOPOe YHHBEPCHTET HMeeT JHUIEH3UI0, a TAKKe CBODOTHO
DacnpocTNaHsieMoe MDOrNaMMHOe odecreyeHue):

l.

Microsoft® Windows® Vista Business Russian Upgrade Academic OPEN No
Level(Microsoft® Windows® XP) Jluticeptuduxar 45676576 ot 02.07.2009,
OeCCpOYHBIii;

Microsoft® Office Professional Plus 2007 Russian Academic OPEN No Level
Jluncepruduxar 43164214 ot 06.12.2007, 6eccpoUHblit;

Kaspersky Endpoint Security nns pabounx craniuii u (ailioBeIX CEPBEPOB
Jluncepruduxar 1808-000451-57691D24 ot 23.08.2021

4.3 UnTepHeT-pecypchl, BKIKOYasA NMpodeccCuoHAIbHbIEe 0a3bl TaHHBIX
U MH(GOPMAIMOHHBbIE CIIPABOYHbIE CHCTEMBbI:

CrpaBouHO-IIpaBOBbIE cUCTEMBI «KOHCYJIBTAHT IUTIOCY», «[apaHT».

Ha cerogusiauii nens COY npencrarien B UHTepHET opUMATbHBIM
CalTOM MHCTHTYTA, CATaMH MOIpa3IeieHnH, (PaKkyIbTeToB, Kadeap; canTamu
AIIEKTPOHHBIX U3JAHUI; MOMCKOBBIMU U HH(DOPMALMOHHBIMU CUCTEMAMH;
TEMaTHYeCKUMH CaliTaMu MO OTACIbHBIM cepam AesITebHOCTH.

OOyyaromuMces TOJKEH OBITh Tak:Ke 00eCIIeYeH TOCTYI K COBPEMEHHBIM
npodeccruoHanbHbIM 0a3aM JTaHHBIX, IPO(PECCHOHATBHBIM CIPABOYHBIM U
IIOMCKOBBIM CHCTEMAM:

Poccutickuii pecypcHBIN IEHTp Y4eOHBIX KEHCOB [ DNEKTPOHHBIN pecypc] :
caiit. — Pexxum gocryma : http://www.gsom.spbu.ru/umc.

Bonbiias coBeTckas sHIMKIONEAUs [ DIEKTPOHHBIN pecypc] : cailT. — Pexum
nocryma : http://encycl.yandex.ru.



6.  AJIMUHHCTPaTUBHO-YMNPABICHUYECKUI MOPTa [DJIIEKTPOHHBINA pecypc]. — CaiT.
— Pexxum noctyma : http://www.aup.ru.

7.  Hayunas snektponnas 6monuoreka eLIBRARY.RU [DnextponHsliil pecypc] :
caiit. — Pexxum gocryma : http://elibrary.ru/project authors.asp?.

8.  CmpaBounas npaBoBas cuctema «KoncynbTanT [1mocy [D1eKkTpoHHbIN
pecypc] : caitT. — Pexxum noctyna : www.consultant.ru.

9. CnpaBouHnas npaBoBas cuctema «lapanT» [DJIeKTpOoHHBIN pecypc] : callT. —
Pexxnm noctyna : www.garant.ru.

S ®oHpa OLEHOYHBIX CPEACTB

OHGHO‘IHBIG CpE€ACTBA HAXOOATCA B IIPUIOKCHHUHU K pa60‘II/IM IIporpaMmmam
JUCHHUILIINH.

6 MarepuajJbHO-TeXHMYECKas 0a3a, HeoOXoaMMasi 1JIfl OCYIEeCTBJICHUS
00pa3oBaTeJIbHOIO Mpolecca Mo AUCHUIJINHE (MOLYJII0)

Kadenpa pacionaraet marepuanbHO-TEXHHUECKON 0a30i, o0ecreunBaroen
MPOBEICHNE BCEX BUJIOB JUCIUIUIMHAPHON ¥ MEKIUCITUTUTMHAPHON TTOITOTOBKH,
MPaKTUIECKON U HAYYHO-HCCIIEI0BATEIHCKON PaboThl OaKanaBpoB,
MPEeTyCMOTPEHHBIX YUeOHBIM IJIAHOM TOJTOTOBKU U COOTBETCTBYIOIICH
JEUCTBYIOIINM CAHUTAPHBIM U TTPOTHUBOTIOKAPHBIM TPABUIIaM U HOPMaM.

B yueOHOM mpornecce no AUCHUILIMHE IS IPOBEACHUS 3aHATUN JIEKIIUOHHOTO
THUIIA, 3aHSTUN CEMUHAPCKOTO TUIIA, TPYIIIOBBIX U MHAWBUILY ATbHBIX
KOHCYJIbTAIINM, TEKYIIETO KOHTPOJIS U MPOMEKYTOUYHOM aTTECTALUH UCIIOIb3YIOTCA
y4eOHbIC ayTUTOPUHU B COOTBETCTBUU C PACIIMCAHUEM 3aHSTHI.

Jlns mpoBeieHUS 3aHATHH JIEKIIMOHHOTO THUITA UCTIOJIB3YIOTCS HAOOPHI
J€MOHCTPAIIMOHHOTO 000py10BaHMs (HOYTOYK, 3KpaH, POEKTOp) U yueOHO-
HarsiAHbIe TOCOOUSs, 00eCTIeUnBAOIINE TEMAaTUUECKUE WILTIOCTPAIUH,
COOTBETCTBYIOIIHE paboUeil mporpaMme AUCIUIUINHBL. CrielnaTbHbIC TOMEIICHUS
YKOMIUIEKTOBAHBI CTICIIUATU3UPOBAHHON MEOEIIbIO M TEXHUYECKUMU CPEICTBAMHU
O0ydYeHHUS, CITYKAIUMU IS TIPEICTaBICHNS YIeOHON HHpOopMaruu 000N
ayIUTOPUH.

[Tomemienust st CaMOCTOSATENBHOM padOThI CTYI€HTOB OCHAIIEHBI KOMITBIOTEPHOM
TEXHUKOH C BO3MOXHOCThIO MOJKIIIOUEHUs K ceTu «MHTepHeT» 1 JocTyna B
AEKTPOHHYIO HH(OPMAIIMOHHO-00pazoBaTebHy0 cpeay yHuBepcutera (OUOC).

OcBoeHMe TUCIUTUTMHBI MHBATUAMHU U JIMIIAMU C OTPAaHUYEHHBIMU
BO3MOXXHOCTSIMH 3JIOPOBbS (IJIs JIUI] C HAPYIIICHUSIMHU OITOPHO-IBUTaTeILHOTO
arrmapara) OCyIIeCTBIISIETCS C UCIIOIb30BaHUEM CPEACTB 00yUEHHUsS OOIIETO U
CHEIUATFHOTO Ha3HAYCHUSI.
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